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WELCOME

Welcome to the first edition of the Newsletter in which we will provide news and information about changes to the services that will be available though Community (High Street) Pharmacies introduced through the new Community Pharmacy Contract. (nCPC).  We hope to bring you the latest information on a routine basis about what is happening at national and local level in relation to these changes.

BACKGROUND

The Right Medicine Report in 2002 set out a Strategy for Pharmaceutical Care in Scotland.  This Report estimated that 600,000 people visit their community pharmacy every day.  In 2004, there were 1,148 community pharmacies in Scotland dispensing a total of 70 million prescription items.

The Report also recognised the unique contribution pharmacists make to patient care and that this could be developed to ensure health gain, particularly where medicines are used.

Equally, better use needs to be made of 

pharmacists’ expertise in planning and delivering health services.  The nCPC will help support and develop the role of pharmacists, recognising they are members of the primary care team who readily are accessible and have skills which are under utilised in delivering services.  These can be developed to improve patient care and to ensure that the skills within the primary care team are utilised most appropriately.

There will be no big bang approach with the nCPC being introduced over the next 2 years by a process of evolution.


LOCAL ACTION

Through each Board’s Pharmacy Contractors’ Committee, Practitioner Champions have been identified.  These are practising community pharmacists who will develop expertise in the new contract and then support their community pharmacist colleagues by cascading their expert knowledge and experience, using a centrally created implementation model, and with support from their NHS Board via the local implementation group.

Using NHS Highland’s project framework, a Local Implementation Group (LIG) has been established.  It now has met twice and a meeting schedule of approximately monthly meetings has been established for the next 10 months or so.  A number of sub / working groups have been established covering IM&T, Quality / Standards, Organisational Development, Education & Training, Premises and Communication.  These groups will take forward some of the detailed work and will report back to the LIG.

Practitioner Champions are Jo Bennett and Jan Denton and local meetings about the Minor Ailment Service have been arranged as follows:

7.30 pm in the Boardroom, John Dewar Building, Inverness on 20th and 22nd March

7.30pm in the Postgraduate Centre, Belford Hospital, Ft William on 16th March.
(Sessions already have taken place in Lybster on 16th February and in Inverness on 9th March.)


NATIONAL UPDATE

There will be 4 essential core services in the contract. Negotiations still are taking place, but the Minor Ailment Service (MAS) is known to be one of the first new services, which will be introduced together with the Public Health Service.  Having a robust IT infrastructure is critical to enable MAS to be delivered.  Installing this infrastructure currently is underway with 31 March 06 being the deadline for pharmacy software suppliers to have their systems fitness for purpose.  During the period form April to June, pharmacy contractors will be able to familiarise themselves with their MAS system with a view to being able to provide the service from 1 July 06.  However this is dependent on the necessary Regulations meeting all the Parliamentary approval targets.
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Next Edition: Views from our Practitioner Champions, more detail about the contract.
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